
Added value for everyone
Our case management service for companies benefits 
both employers and their staff in equal measure.

Employers
Long-term absences and the costs they incur present 
major challenges for companies. Our case management 
experts will work with you to find solutions for reducing 
downtimes, thus helping to boost your company’s  
productivity and finances. Our well-organised case  
management team boasts many years of experience  
in the fields of health and work integration. 
The aim of case management is to get employees  
who have been ill or injured back to work as quickly as 
possible. All activities are conducted, coordinated and 
monitored directly by our experts.

Employees
If employees are off work for health-related reasons  
for a long time, they often find it difficult to go back. 
The longer they are unable to work, the lower their 
chances of reintegrating into working life. Our case 
management scheme offers you personal support from 
a dedicated contact person. Regular contact is therefore 
part and parcel of the service.

Telephone 0800 955 000

www.sympany.ch

casemanagement@sympany.ch

Case management for companies
Supporting you and your employees
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What we do
The team works with those concerned to develop meas-
ures for increasing the employee’s capacity for work 
and providing support in terms of physical and mental 
health. Our service includes arranging and supervising 
work trials and coordinating with employers, medical 
service providers and other insurers. Our case manage-
ment experts liaise with medical professionals offering 
treatment and advice to clarify the employee’s capacity 
for work and to check measures aimed at job retention. 
If it is not possible for the employee in question to  
return to work, job coaching can be arranged.

What we offer

•	 Transparency, trust and openness are the characteris-
tics that set our case management service apart.

•	 Our support comes at no extra cost to you and your 
employees.

•	 All information is treated as confidential.  
Data protection is guaranteed.

•	 Advice and support can be provided in German, 
French, Italian and English.

We support you
If an employee may be unable to work for more than  
20 days, or if the situation is unclear, please contact our 
case management team. 

We will be happy to help you.


